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The first official appearance of Old Nico.

SPRING INTO A HEALTHIER FUTURE
Spring is a great time of year to make a new start on your
own health – starting with a health check, available at our
MDAS sites in Mildura, Swan Hill and Kerang.

the move to close the Mildura office for the day and
instead offer our services and staff from Nowingi Place
at a Community Engagement Day.

MDAS also has available dietary advice and healthy lifestyle
support for every stage of life as well as community health
and fitness opportunities like walking groups, social events
and Elders’ groups.

And it was also the first official appearance of “Old Nico”
(above) who is MDAS’s very own quit smoking “bad guy”.
The larger-than-life character is aimed at helping
kids understand the harsh realities about the damage
smoking does and are available for school programs
and health and community days. Check out Old Nico
and his mates at oldnico.com.au

We’ve had a 200 percent increase in the number of health
checks at our clinics in the past four years and it’s fantastic
that more people are coming through the doors.
We’ll do whatever it takes to encourage people to take the
first step and to start Spring, on September 1, MDAS made

MDAS is now on Facebook! Search “Mallee District
Aboriginal Services” and “like” us to keep up to date
with what’s happening at MDAS and in the community
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COMMUNITY RESPONSE URGED
FOR PROBLEM GAMBLING
A study commissioned by MDAS is helping to highlight
the extent of problem gambling in Mildura’s Aboriginal
community – and identifying possible strategies
and solutions.

problems or health problems or family problems, but
most people don’t see gambling as a problem in itself.
The report found that there was a strong sense that
for interventions to work, more open discussion about
gambling was needed, in part to address shame,
one of the biggest barriers identified to addressing harm.

The study, published by La Trobe University in conjunction
with the Victorian Responsible Gambling Foundation, was
compiled from interviews conducted with 26 community
members across Mildura earlier this year.
The report is being used as a springboard to open
community discussion on the issue of problem gambling.
One of the main findings of the study was that a lot of
people don’t identify gambling itself as a problem in the
first place – they might acknowledge they have money

MDAS Gamblers Help Counsellor Tiffany Griffin

MENTAL HEALTH
DEMONSTRATION PROJECT
LOOKING FOR A LEADER

DOMINIC COMPLETES
RICHMOND LEADERSHIP
PROGRAM

A ground-breaking program to test a new mental health
treatment model for Aboriginal people in contact with the
justice system is taking shape in Mildura.

Emerging young Koori leader Dominic Eggmolesse-Smith
has had some strong role models in his life and he’s now
setting his sights on mentoring the next generation of
young people.

MDAS is leading the two-year demonstration project
in partnership with Mildura Base Hospital and Mallee
Family Care.
Key clinical staff are already being appointed to deliver
the program and a senior mental health professional
has been appointed to lead the Mildura Aboriginal Mental
Health Consortium.
The project is also looking for other talented and committed
people who will be excited by the rare opportunity to make
a real difference to the way clinical practice is delivered
by innovating and trying new approaches.
Further information on the project and about the
consortium positions is available on the MDAS Social
and Emotional Wellbeing team.

After completing year 12 last year, Dominic is now the
MDAS Swimming in Two Rivers trainee youth worker and
doing Certificate
Three studies
in Community
Services.
Dominic’s
personality and
leadership skills
are a great asset
to the team’s
Photograph courtesy Sunraysia Daily
work with local
schools, but he says a lot of his confidence has come from
his involvement with Richmond Football Club’s Korin
Gamadji Institute.
Dominic was chosen for the Richmond Emerging Aboriginal
Leadership Program when he was in Year 10. During Year
12 he graduated to a program leader, culminating in him
being given the honor of tossing the coin to start the VFL’s
Indigenous Round game this year.

MDAS SEWB Manager Raelene Stephens welcomes the first
Demonstration Project staff Gloria Spencer & Ross Hensgen
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“Long-term my hope is to open up a youth centre in Mildura
or Coomealla – to get kids off the street, to connect them
with peer leaders they can look up to and help them to get
on more of a positive pathway,” Dominic says.
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MAEP – A JOBS PROGRAM THAT WORKS!
MALLEE ABORIGINAL EMPLOYMENT
PROGRAM (MAEP) HAS ACHIEVED
SOME GREAT RESULTS IN FINDING
EMPLOYMENT OPPORTUNITIES FOR
COMMUNITY MEMBERS IN A PROGRAM
NOW ENTERING ITS THIRD YEAR.

In its first two years MAEP has:

MAEP provides access to targetted training to help
participants to be job ready – training is targetted
to meet the needs of local businesses who support
the program.

2015-16

The program also provides support and mentorship
through our specialised Indigenous employment
officer. It ensures participants are supported from the
recruitment process, through successful completion
of training and settling in and developing on-the-job.

2016-17
• Placed 25 Aboriginal people into sustainable employment (9
trainee/apprenticeships; 16 General Employment positions)
• Currently 19 out of 25 are still in employment (76%)

• Placed 20 Aboriginal people into traineeships,
apprenticeships and general employment
• 85% reached 12-month target
• 75% are still employed
If you would like to get involved in MAEP as a participant
or as a program partner, please contact Kosha Shanahan
at MDAS Mildura.

MICHAEL’S STORY
Michael Harradine, MDAS Youth Support Services caseworker
Michael began MAEP in an AOD support role at Warrakoo before taking
up a health worker traineeship then transitioning into his Youth Support
Services role.

“I LOVE THIS JOB…I’VE WALKED THE WALK A BIT AND I THINK
THE KIDS KNOW THAT AND IT HELPS. MAEP AND THE HR TEAM
REALLY CARE ABOUT WHO YOU ARE AND WHAT YOU WANT TO DO
AND THEY DO EVERYTHING IN THEIR POWER TO MAKE IT HAPPEN.
IT’S ABOUT HELPING PEOPLE TO GROW AND FIND THEIR OWN
WAY, NOT JUST PUTTING YOU INTO THINGS THAT BETTER QUALIFY
YOU FOR A ROLE. I CAN SEE GREAT OPPORTUNITIES FOR ME TO
CONTINUE TO DEVELOP INTO THE FUTURE, TOO.”

TAMIKA’S STORY
Tamika Jenkins, Executive Assistant to the MDAS Director of Family Services
Tamika was employed at MDAS as a trainee receptionist – her first job
after finishing school. She completed her certificate three in customer
service before this year stepping up to the Executive Assistant role.

“I WAS GIVEN TIME TO STUDY AND IF I WAS STUCK AT ALL THERE
WAS ALWAYS EXTRA SUPPORT AVAILABLE, BOTH IN THE BOOK
WORK AND IN THE ON-THE-JOB. THE SUPPORT AND ADVICE
I GOT DEFINITELY CONTRIBUTED TO ME GETTING TO WHERE
I AM NOW – I CAME IN WITH NO EXPERIENCE AND NOW I HAVE
THE QUALIFICATION, EXPERIENCE AND SKILLS I NEED TO DO
A DEMANDING JOB”
3

MDAS FOUR-YEAR REPORT CARD
MDAS REVIEW SHOWS STRONG
GROWTH, BETTER SERVICES
Robust growth in client numbers and stronger community
engagement have been identified as key achievements in a
review of the MDAS’s performance against its first four-year
strategic plan.
The review, by consulting firm Rapid Impact, looked at
the outcomes since MDAS laid down its strategic plan
and was delivered at the board’s recent annual strategic
planning session.
A 33 percent increase in the number of clients receiving
health services with MDAS was a key finding, with almost
4000 individual clients now registered at Mildura, Swan Hill
and Kerang.
Family Services delivered by MDAS had also grown from
under 2000 client contact hours in 2013 to almost 9000
hours in 2017.
The review vindicates the hard work of staff across the
organisation in building the trust of community to deliver
health and family services.
It is only by delivering services the community feels safe
to engage with that we can achieve these sorts of results.
Services that are culturally-appropriate are the starting point,
and that’s why we’ve concentrated on building our numbers
of Koori staff, in particular, with a 45 % growth in Aboriginal
and Torres Strait Islander staff at MDAS in the past four years.

HIGHLIGHTS OF THE REVIEW
• 33 percent rise in health clients
• 4000 individual clients now registered
• A 50 percent growth on programs delivered
• Development of a new Early Years Model, with
exceptional outcomes
• 200 percent increase in Aboriginal and Torres
Strait Islander health checks
• 96 percent growth in episodes of service within
health (68% Swan Hill and Kerang; 115% Mildura)
• 45% increase in the number of Koori Staff
• Improved board governance, with MDAS
a national finalist in the National Indigenous
Governance Awards

4

SPRING 2017

FROM THE CHAIRMAN
THIS FOUR-YEAR REVIEW IS A WELCOME INDICATION
THAT WE ARE ON THE RIGHT TRACK TO MAKING INROADS
INTO THE DISADVANTAGE GAP FOR ABORIGINAL PEOPLE
IN THE MALLEE.
We wanted to stop the process of parking the ambulance at the
bottom of the cliff and we’ve focussed our attention on leading the
way in becoming an organisation that will make change possible for
our mob.
We’ve known from the beginning, when we started this process more
than four years ago, that we had a lot to do. We still have a lot to do.
But we have made a good start and people are engaging with us to
access all of the services and support we have available.
That will start to benefit people in the long term with the benefits
that better health and lifestyle choices bring – but more importantly
it invests in turning around the opportunities and outcomes for the
next generation.”

Keith Hampton
MDAS Chairman

MENTORING PROGRAM LAUNCHED IN SWAN HILL
A NEW PROGRAM LINKING YOUNG KOORI PEOPLE WITH
BUSINESS AND COMMUNITY-MEMBER MENTORS IS AIMING
TO BUILD THE SKILLS AND RESILIENCE OF PARTICIPANTS
AND BREAK DOWN COMMUNITY BARRIERS AT SWAN HILL.
Having the guidance of a mentor, or several mentors, is so important
to every young person who is finding their way in life, but the reality
is that sort of support is not something that’s readily-available to every
young person.
The MDAS Mentoring Program aims to support young people
by partnering them with individuals who can offer guidance, support
and encouragement.
We’re looking for people in our community who are willing to share their
time, expertise and knowledge to help young people reach their potential.
The main aim is to help support these young people and build their
resilience, with a focus on building their cultural connections, but it’s
really a win-win, because setting up these mentor arrangements will
also build relationships within our community.
All applications would be assessed to match mentors and mentees
with complementary backgrounds, aspirations, skills, interests and
personal attributes.
Anyone interested in getting involved as either a mentor or mentee
can contact Michelle Gadsby at MDAS Swan Hill.

MDAS Swan Hill Family Services manager
Michelle Gadsby
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KERANG UPGRADE PROVIDES MORE
PRIVACY AND CONSULTATION SPACE
Community members visiting the MDAS Kerang site are
arriving to a more professional environment with more
confidentiality for consultations.
Client numbers for health services have grown 68 percent
in Swan Hill and Kerang over the past four years. There
are now additional clinic days from our GP Dr Badrika and
extra clinician services to meet the community’s needs,
but it meant the Kerang facilities were inadequate.
Upgrading work has now been finished, creating an extra
consultation room and another office.
Work is underway on planning further expansion to the
Kerang facility.

MALLEE
ABORIGINAL
POPULATION
GROWING
Between the census of 2006
and 2011, the number of
Aboriginal people in the Mildura
region increased from 1434
to 2183 and that growth
is continuing.
We have known for many years
that the growth in the Aboriginal
population was likely to double
in the Mallee within about a
decade, and clearly that will have
implications for service delivery.

Dr Badrika consulting a client at the refurbished Kerang office

SWAN HILL UPGRADES ON TRACK
Work has started on a massive half million-dollar upgrade of the
MDAS Swan Hill site.
Community members will arrive to a single brand-new entrance
and reception area, once the upgrades are finished later in the year.
There will also be more clinical consulting rooms, canopy walkways
installed to link to areas of the health service; renovations to
consulting rooms; relocation of the playground; and repairs to
roofing and guttering.
The upgrade work is being funded through the Australian Government’s
Department of Health Indigenous Australian’s Health Program and
aligns with the National Indigenous Health Plan.
MDAS Swan Hill managers Jody Croft (Health) and Michelle Gadsby
(Family Services) are looking forward to the opportunity for their
teams to work more closely together in providing more integrated
care for clients.

Our continued message to
Government has been that we
need to make significant and
sustained investment upstream,
in areas like early years, in
education and in health, where
the investment delivers longterm outcomes.
Programs such as the groundbreaking MDAS Early Years
program are having an impact
that will continue to have positive
effects over the lifetime of the
younger generation.
MDAS Swan Hill
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MDAS Swan Hill Health manager Jody Croft
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STAFF PROFILE

HACK WEBSTER
HACK WEBSTER HAS DRIVEN 140,000
KILOMETRES OVER THE PAST THREE AND
A HALF YEARS IN HIS JOB AS A MDAS DRIVER
AT KERANG – BUT HE COULDN’T BE HAPPIER.
What’s your story until now?
I was born and bred in Kerang and did a mechanic’s
apprenticeship here, then I was a mechanic for 30 years
in various places. After our kids grew up, my partner
and I spent four years in Queensland, seeing life in a
different part of Australia. But family brought us home
four years ago and we love being back.
What do you do now?
When we came home I was looking for work and put my
resume in a mechanic’s places. One of them didn’t have
a job available but knew MDAS was looking for a driver.
That was a stroke of luck for me. I started as a casual
and now I’m full time and I absolutely love it.
What do you do outside work?
Being a mechanic I still have a couple of motorbikes –
I like anything mechanical. And we love camping and
getting out in the bush.

Hack Webster

What are your future plans?
I’ve been offered the opportunity to do some other roles
at MDAS but I’m happy doing what I’m doing. I love meeting
people and spending time with them. This job involves a lot
more than just driving because you can spend eight hours
at a time with someone. You’re with people when they’re
going through all sorts of things and it’s good to be able to
be there for them when they’re going through a tough time.

MEMORABLE NAIDOC CELEBRATIONS ACROSS THE REGION
The Aboriginal flag flew proudly over ceremonies at Mildura, Swan Hill,
Kerang and Robinvale to mark NAIDOC week in July.
Hundreds of people turned out to flag raising ceremonies and breakfasts
to open NAIDOC week, ahead of a week of special celebrations focussed
on culture and community.
Events included the first community corroboree at Mildura, the Sunraysia
Football and Netball League Indigenous Round, the first Wandarrah Street
Festival in Swan Hill and a community barbecue at Kerang.

MDAS board-member Pam McCormack led
NAIDOC week story time at Mildura Central
Child Care Centre

Swan Hill NAIDOC celebrations
(photograph courtesy of The Guardian)

MDAS Kerang’s Melanie Lane and Hack
Webster at the official flag-raising at Kerang
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AROUND MDAS
Congratulations
to our very own board
member Uncle Colin
Clark, who is the
most recent Elder
appointed to the
Koori Court. Uncle
Colin is a firm believer
in culture being at the
centre of a healthy
and vibrant community. And he should know. He has
spent many years working with offenders at the
Wiimpatja Healing Centre (formerly Warrakoo
Rehabilitation Hostel), and believes offending, drug
and alcohol abuse, and domestic violence, are best
addressed through cultural teachings.

COMING UP
IN OUR COMMUNITIES

MDAS Mentoring Program Swan Hill
Opportunities for mentors and mentees
Contact Michelle Gadsby at MDAS Swan Hill
For other events check the MDAS website
at www.mdas.org.au

OUR SERVICES
HEALTH
GP
Nurse
Aboriginal Health Workers
Outreach workers
Chronic disease management
Maternal child health nurse
Health checks
Transport
SPECIALIST SERVICES
Psychiatrist
Nephrologist
Drug and Alcohol worker
Psychologist
Maternal and child health nurse
Dietician
Podiatrist
Cardiologist
Urologist
Paediatrician
Optometrist
Cardiologist
Respiratory specialist
Audiologist
Physiotherapist
Personal trainers
CLINICS
Well women’s clinic
Immunisation clinic
TACKLING SMOKING AND
HEALTHY LIFESTYLES SERVICES
Quit Smoking Support
Boot camps
Community gym

To receive the email edition, you can subscribe by visiting
the MDAS website or emailing tjgange@bigpond.com

SOCIAL EMOTIONAL
WELLBEING TEAM
Bringing them home program
Drug & Alcohol counselling
Gamblers Help
Koori Women’s Diversion
Wiimpatja Healing Centre
Swimming in Two Rivers
Mental Health-AOD (Youth specific)
Adult mental health
Gambling Community
Prevention Project

BOARD OF MANAGEMENT MEMBERS

FAMILY AND
COMMUNITY SERVICES

Keith Hampton - Chairperson
Dennis Mitchell - Vice Chair
Jemmes Handy - Secretary
Pam McCormack - Treasurer

AGED AND DISABILITY
Home and Community Care
Disability
Community Based Respite
National Jobs Creation Package

MDAS is now on Facebook! Search “Mallee District
Aboriginal Services” and “like” us to keep up to date
with what’s happening at MDAS and in the community

THE KOORI NEWS IS DISTRIBUTED QUARTERLY
IN HARDCOPY AND VIA EMAIL.

Colin Clark
Joshua Kirby
John Jackson
Lloyd Murray
Nicola Perry

CHILDREN’S
PLACEMENT SERVICES
Aboriginal Children Specialist
Advice Support Service (ACSASS)
Home Based Care
Kinship Care
Aboriginal Family Led
Decision Making
Cultural Support Planning
Therapeutic Foster Care
Therapeutic Residential Care
Therapeutic Residential Case
Management
FAMILY SERVICES
Integrated Family Services
Aboriginal Stronger Families
Family Preservation and
Restoration
Parents Under Pressure
Youth Services
Koori Night Patrol
Soccer Club
Community Development Project
Youth Justice
Early School Leavers
Emerging Leaders Program
Family Violence
Meminar (Family Violence refuge)
Men’s Case Management
Time out Services
Men’s Behaviour Group Change
HOMELESSNESS
AND HOUSING SERVICES
Crisis Support
Transition Support
Aboriginal Tenants at Risk of
Eviction
Koori Private Tenancy Worker
Community Housing

EARLY YEARS SERVICES
Maternity Services
Maternal and Child Health Services
Family Support Services
· In Home support
· Home Based Learning
· Cradle to Kinder
Early Intervention and
Early Learning Services
· Supported Playgroups
· Circle of Security
· Collaborative Therapy
HIPPY (Home Interaction Program
for Parents and Youngsters)
Koori Preschool Assistant Program

OPENING HOURS

MILDURA

SWAN HILL

KERANG

ROBINVALE

Monday- Thursday
9am – 5pm
Friday
9am – 4pm

120 Madden Avenue
5018 4100

70 Nyah Road
5032 8600

9 Nolan Street
5450 3019

Lot 1 McLennan Drive
5026 1848

TO HAVE ITEMS INCLUDED IN THE MDAS NEWSLETTER
Please contact Terry or Jacinta Gange NewsAlert PR Mildura
0498 490 672 or email tjgange@bigpond.com

www.mdas.org.au

